
Duration 
12 months (traineeship) 

 
 

Cost 
Fee for Service: $3700 (approx.) 

Traineeship: $730 (approx.) 
 
 
 
 

Student tuition fees are indicative only and 
are subject to change given individual 

circumstances at enrolment.  Additional fees 
may apply such as student service and 

resource fees. 

 
Enrolment 

Subject to terms, conditions & eligibility 
criteria 

 

Head Office 
Suites 1 & 7, 642 Albany Hwy  

Victoria Park  WA  6100  

MST20422 
Certificate II in  

Laundry Operations 

This qualification is suitable for individuals who work under supervision within a laundry 
enterprise. 

Employment Opportunities 

This qualification provides a pathway to work in in a laundry 
operational environment including: 

• Commercial laundry 

How is this course delivered?  

This course is delivered in a blended mode with combination of 
tutorials, hands-on learning activities and work-based learning or 
on-the-job training. 

Jobs and Skills WA funded training (WA only) 

Jobs and Skills WA is a WA Government program focused on 
providing training for skills areas and to help create new jobs for 
Western Australians.  Australian College of Training is able to access 
funded training for eligible persons. 

To find out if you are eligible contact us now on (08) 9472 6111. 

Why study with Australian College of Training? 

▪ We have a multi-cultural and diverse flexible learning 
environment with inclusive learning activities to help you learn. 

▪ High level learning support, mentoring and career development. 
▪ Supervised work experience to gain valuable employment skills. 
▪ Financial Hardship assistance can be requested. 
  

Talk to our training 

specialists today on (08) 

9472 6111 or visit 
www.auscollege.edu.au 
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Qualification Outline 
This qualification is intended for laundry operators who have essential support functions in an 
enterprise laundry environment, working under direct supervision to perform a range of limited 
and familiar laundry tasks. 

To achieve a MST20419 Certificate II in Laundry Operations, a total of thirteen (13) units of 
competency must be completed, including: 

• Seven (7) core units, plus six (6) elective units 

Unit Code Units Core or Elective 

BSBCMM211 Apply communication skills C 

MSMENV272 Participate in environmentally sustainable work practices C 

MSMWHS200 Work safely C 

MSS402055 Apply quality standards C 

MSTGN2018 Work in the TCF industry C 

MSTLA2011 Apply infection control policies and procedures in laundry operations C 

MSTLA2012 Operate washing machines C 

MSTGN2022 Perform tasks to support production E 

MSTGN3008 Receive and sort articles for cleaning E 

MSTLA3006 Control conditioning and safe drying processes E 

MSTGN2017 Prepare, finish and package products for storage or dispatch E 

MSTGN2019 Work in a team environment E 

FBPPPL2002 Work in a socially diverse environment E 

 

 

 

 

 

                                                                                 


