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This qualification reflects the role of cleaners who have responsibility for undertaking cleaning in routine and
non-routine work schedules and liaising with clients in residential and commercial settings.

Employment Opportunities

Duration
This qualification provides a pathway to work in various cleaning 12-18 months
roles and settings including: . .
Traineeship
e Arange of residential settings Yes
e Arange of commercial settings
e Specialist cleaning environments Apprenticeship
No
How is this course delivered?
This course is delivered in a blended mode with combination of Cost (approx.)
classroom tutorials, hands-on learning activities and work Half price Traineeship — $595
experience placement (where applicable). Concession - $230

For ages 15-24, capped at $S400
Lower Fees, Local Skills WA funded training

Student tuition fees are indicative only and
are subject to change given individual

This qualification will be ‘half price’ until 31 December 2026, Cirwmsfanceslat engofmetnz A:/dftfomlfee;
T . ey . may apply such as student services an
subsidised by the WA Government under the Skills Ready initiative. resource fees

Some eligibility criteria and other fees may apply. To find out if you Where are we?
are eligible contact us now on (08) 9472 6111. Suites 1 & 7, 642 Albany Hwy

Why study with Australian College of Training? Victoria Park WA 6100

= We offer training across 8 different industry areas which allows
us to customise training to suit a variety of job roles and

o Talk to our training
employment situations.

* We have flexible training and study options to suit individual specialists today on (08)
learner and employer needs. 9472 6111 or visit
= High quality, industry-experienced trainers and support staff are www.auscollege.edu.au
here to support training in all study modes. ABN 48 106 641 767
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Qualification Outline

This qualification reflects the role of cleaners responsible for undertaking tasks according to work
schedules, liaising with clients and operating in a range of residential and commercial settings and

environments.

To achieve a CPP30321 Certificate Ill in Cleaning Operations, a total of fourteen (14) units of
competency must be completed, including:

e Five (5) core units, plus nine (9) elective units

Unit Code
BSBOPS201
BSBOPS304
BSBWHS211
BSBWHS332X

CPPCLO3100
CPPCLO3102
CPPCLO3103
CPPCLO3104
CPPCLO3105
CPPCLO3107
CPPCLO3111
CPPCLO3113
BSBXTW301

FBPOPR2074

Units

Work effectively in business environments

Deliver and monitor a service to customers
Contribute to the health and safety of self and others
Apply infection prevention and control procedures to own work
activities

Maintain cleaning storage areas

Clean hard floors

Clean and maintain amenities

Clean high-touch surfaces

Clean glass surfaces

Clean external surfaces

Clean rooms, furniture and fittings

Clean food handling areas and equipment

Work in a team

Carry out manual handling tasks

This document is current as at 1 January 2026

Core or Elective
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